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National Government Services Medicare Part B

Resources

CMS
MLN1986542 — Medicare & Mental Health Coverage (cms.govVv)

NGS Contact Us
Customer Contact Center
Customer Service 1-866-837-0241
IVR 1-877-869-6504
Monday - Friday 8 am.-4 p.m. ET
e Phone numbers and mailing addresses
Electronic Mailing List

e Latest news and updates

Education

= Events
=  Self-Paced Online Learning

Provider Enrollment

= Enrollment Application Forms
= Tutorials
=  Submission Options

= Mental Health - NGSMEDICARE
= CY2024 CMS Physician Fee Schedule Final Rule

= CMS Marriage and Family Therapists and Mental Health Counselors Provider
Enrollment Frequently Asked Questions
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https://www.cms.gov/files/document/mln1986542-medicare-mental-health-coverage.pdf
https://www.cgsmedicare.com/partb/cs/index.html
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=96664&state=97224&rgion=93623
https://www.ngsmedicare.com/web/ngs/events?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/forms?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/helpful-tips?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/submit-provider-application?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/mental-health?selectedArticleId=1702310&lob=96664&state=97133&rgion=93623#5
https://www.federalregister.gov/documents/2023/11/16/2023-24184/medicare-and-medicaid-programs-cy-2024-payment-policies-under-the-physician-fee-schedule-and-other
https://www.cms.gov/files/document/marriage-and-family-therapists-and-mental-health-counselors-faq-09052023.pdf
https://www.cms.gov/files/document/marriage-and-family-therapists-and-mental-health-counselors-faq-09052023.pdf
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CMS website information

e Marriage and Family Therapists & Mental Health Counselors

Paper Application

e (CMS 855!
e CMS855B
e (CMS 588
e CMS 460

Provider Enrollment Chain of Ownership - Online
e PECOS
e Medicare Learning Network (MLN) Educational Tool: Medicare provider Enrollment

e Medicare Learning Network (MLN) Matters Article MM13331 “Provider Enrollment
Changes to the Medicare Program Integrity Manual”

NGSConnex

e Portal Registration
e User Guide

Claims and Billing

= Claim Submission Options
= Billing Information

= NGS CMS -1500 claim form Completion Instructions
= CMS-1500 completion instructions IOM 100-04, Chapter 26, Section 10

=  CMS-1500 Electronic instructions NUCC 1500 Claim Form Map to 837P

Remittance Advice
= Understanding Your Remittance Advice Reports

=  Code Set Listings
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https://www.cms.gov/medicare/payment/fee-schedules/physician-fee-schedule/marriage-and-family-therapists-mental-health-counselors
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms855i.pdf
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms855b.pdf
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms588.pdf
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms460.pdf
https://pecos.cms.hhs.gov/pecos/login.do
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/EnrollmentResources/provider-resources/provider-enrolment/Med-Prov-Enroll-MLN9658742.html
https://www.cms.gov/files/document/mm13331-provider-enrollment-changes-medicare-program-integrity-manual.pdf
https://www.cms.gov/files/document/mm13331-provider-enrollment-changes-medicare-program-integrity-manual.pdf
https://www.ngsmedicare.com/web/ngs/ngsconnex?selectedArticleId=968374&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/edi-solutions?selectedArticleId=907003&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/billing?selectedArticleId=1424735&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/cms-1500-claim-form?selectedArticleId=1121523&lob=96664&state=97133&rgion=93623
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c26pdf.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c26pdf.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c26pdf.pdf
https://www.nucc.org/images/stories/PDF/1500_claim_form_map_to_837P_v3-3_2012_02.pdf
https://www.hhs.gov/guidance/sites/default/files/hhs-guidance-documents/ICNMLN8788099-final_0.pdf
https://x12.org/codes
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Additional Resources

= New Provider Center
= Self-Service Tools
= Fee Schedules

= Marriage and Family Therapists & Mental Health Counselors
= |mportant New Changes to Improve Access to Behavioral Health in Medicare

= Change Request (CR) 13469 Updates to Medicare Benefit Policy Manual and
Medicare Claims Processing Manual for Marriage and Family Therapists (MFTs) and
Mental Health Counselors (MHCs)
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https://www.ngsmedicare.com/web/ngs/new-provider-center?selectedArticleId=3265101&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/self-service-pulse?selectedArticleId=10525832&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/fee-schedule-lookup?lob=96664&state=97133&rgion=93623
https://www.cms.gov/medicare/payment/fee-schedules/physician-fee-schedule/marriage-and-family-therapists-mental-health-counselors
https://www.cms.gov/blog/important-new-changes-improve-access-behavioral-health-medicare-0
https://www.cms.gov/files/document/r12448bp.pdf
https://www.cms.gov/files/document/r12448bp.pdf
https://www.cms.gov/files/document/r12448bp.pdf

